


File View Help @. _&z X

-

USING
GOTOWEBINAR

Chat with us

Show/Hlde Controls

Computer audio
@) Phone call
Dial: +1(562) 247-8321 EI

Access Code: 994-255-584 =
Audio PIN: 62 =

Vlew Full Screen

Handouts available for download

v Handouts: 1 |

Talking: -
=

. Handout.pdf

¥ Questions/Chat hY|
View Responses from Speakers IFFTEr=uITIEEE

1:42 PM: Thank you for attending today! Please

participate.
. How do | ask a question? —
Ask Your Questions
m‘»end
+ Questions not answered in class will be answered by email Ty s Ches

Webinar |D: 900-348-643

- This is being recorded and a link will be sent out after the session & GoToWebinar
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O Building Your Championship Team

<> Pre-Season Training

AGENDA

" <> During the Game

O We are the Champions
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SPEAKERS

COREY BLAKE
Digital Strategist

LEAH LIBOLT
Senior Digital Strategist

SCOTT COUCHMAN

Training Manager
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REGISTRATION POLL RESULTS

What is the primary take-away you'd like to receive from this training?

rs to succeed 17%

aign 16%

eer campaign 12%

ugh the campaign 10%

strategies to engage fundraisers and donors 9%

n: how to integrate text, email and social media 5%
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O

What methods have you
used to get more volunteer
fundraisers?

POLL C

A A
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BUILDING YOUR HAMPIONSH TEAI\ﬁ
: b > {;,,f»;i':%?" COREY BLAKE



SCOUT THE TALENT - EXISTING ADVOCATES

Who are your most passionate people?

« Board of Directors

 \olunteers »
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SCOUT THE TALENT — DONOR HISTORY

« \Who donates the most?

* Who are the recurring donors?

 Who are the donors who stopped o
increasing their giving (year over year)?  °

 Who are the donors who have lapsed?
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April Goddard shared a post

Please help Tzu Chi continue in helping those affected by

Who are your most passionate people?

- o o™

ldentify social media influencers on
major platforms

Facebook Comments, likes and shares

Twitter Personal shout-outs, hashtags

Instagram Tags
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CONTACT THE PLAYERS T e

The Personal Touch | Monday, March 4, 2019

The pups of Noah's Bark
need more heroes like
you! Will you help us
0 C C fundraise to get more
 Personal invitation dogs outof he medical
wards in the back o
shelters and find them
. loving homes? We pro.vi.de
 One-on-one Conversation S

tools.You save lives!
https://iafn.us/I/Pjbbrs

Text STOP to unsubscribe .45y,

« Script for email / phone call / direct message
on social media (if no other contact info)
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Big Brothers Big Sisters of Ventura County g
January 14- Q

I Happy #NationalMentoringMonth We had some great meetups in Camarillo
this past Saturday...now we're coming to Simi Valley! Join us this Saturday
at from 9am - 11am, or 4pm - 6pm...stay for the whole time, or just stay

while you enjoy your drink, and hear from our Bigs about what it's like being
a volunteer mentor. Coffee is on us when you come to Coffee with a Big!
(Simi Valley)!

Want more information about becoming a mentor? Text BBSVC to 51555!

1t

BBSVC #Mentor #VenturaCounty #SimiValley #CoffeeWithABig
MentoringPotential #EmpoweringPotential #lgnitingPotential
#DefendingPotential Big Brothers Big Sisters of America

Meetups

\ Habitat for Humanity of Greater Los ol Like Page
Angeles @

March23at 10016 AM - Q

3t

Saving MORE money at our LA area ReStores is easy with our VIP Text
Club. Simply text DEALS to 51555 to receive special discount offers!
#Shop #Bellflower #LosAngeles #Torrance Open daily 8:30 am to 7:30 pm

January 2019 is #NationalMentoringMonth

GOFFEE MEETUP w SIMI VALLEY

PR N
|

W Habitat for Humanity  |NV/|TES YOU TO JOIN OUR

Text to 51555 to opt in ReStore viP TEXT CLUB
for special content

‘Corner Ba ery . w :
Saturday, January 19 - .‘
9am.-1lam . ° . we, )
4pm - 6pm ' ad \‘

Text BBSVC to 51555

#CoffeeWithABig bbsvc.org/MENTOR

A

EEduCa fe 0?2
C ”Qage
Onvel"f

(D Comment

() Comment

12 | Recruit and Support Volunteer Fundraisers to Boost Giving ’fi MobileCause



CAST YOUR NETS

Website Volunteers

\ yrES
N

o -

WHAT IS HUMAN TRAFFICKING?

Human trafficking is a severe form of exploitation of another person

m ABOUT LCHT ~ HUMAN TRAFFICKING RESEARCH ~ GET INVOLVED ~ BLOG DONATE NOW

Request a Speaker

Submit a request today to have one of our team members
bring a human trafficking education session to your group

or organization,

Justice & z

ABOUT v
FAmercy

Subscribe to text updates from JMI

Justice & K
z mercy

We will text you with news &
upcoming events. Enter your
mobile phone number to
receive text message updates
2 times a month from Justice

involving force, fraud, or coercion for labor or commercial sexual purposes. & Mercy International.

Trafficking does not require transportation of a person(s) across state or

Become a Hotline Advocate

Become a volunteer advocate for CONEHT: Colorado’s 24/7

Human Trafficking Hotline. This critical resource and First Name Last Name
m referral network needs your support!

Mobile Number

country borders, and may involve U.S. citizens and/or foreign nationals.

Subscribe

@ MoblleCause

By subscribing you agree to the
tions for and to
Text help for HELP or STOP to

Text COMBAT to 51555 to receive updates on Colorado’s anti- e Tt L 10
trafficking movement rte may sy
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CAST YOUR NETS

Houston, we are touched by the all messages and posts from many of you
who are ready and willing to volunteer. As you know, we are waiting for road

conditions around our warehouse to become safe before we can welcome
L ea r n a b O u t u S volunteers to the Food Bank. If you'd like to be notified to when volunteers
are needed, please text DisasterVol to 51555. We'll let you know
immediately when it's time to start helping!

Take Action: 6 Ways YOU Can Combat Human Trafficking and Modern Day Slavery

1. Raise awareness about human trafficking
and encourage your networks to get
involved on social media. Use hashtag
#endslavery and #LIVEUNITED.

2. Learn the Signs that are red flags or
indicators of potential human trafficking and
contact the National Human Trafficking

Resource Center.

3. Join us in calling on President Trump to
commit just two cents for every dollar in

profits traffickers make to fight human TeXt DisasterVol fO 51555 fO be
rofi 1 i u o[+

trafficking. Sign the petition to the President today! nOflﬁed When HOUSI’OI‘I FOOd BOI‘II(
4. Volunteer or get involved with a local anti-trafficking organization in your area. iS reOdy for VOIUI“'eerS

5. Sign Up to join the United Way movement to end human trafficking. Text ENDSLAVERY to 51555 to learn how OO« 33 32 Commants; S2¥ Shares
you can be a champion for the cause. o Like

(D Comment /> Share

6. Know your slavery footprint: Whether it is the clothes we wear, the coffee we drink, or the phones we use to
communicate, products that we use or consume every day may have been produced with trafficked or slave
labor. Learn how slavery may be touching your everyday life.
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-SEASON TRAINING

LEAH LIBOLT



PRE-GAME STRATEGY
////

Role of Fundraisers

« Share content and information about
Women Employed

. Help raise the profile of Women Employed
in the community
. Introduce Women Employed to new people

and increase trust between the
organization and potential supporters

. Serve as cheerleader for Women
Employed

Make a difference for women

FUN FACT: The averagevolunteerfundaiser prings in - : > = \
$612from8 donors, 5 ofwhich are newtothe nonprofit = —

4| Peer-to-Peer Fundrasing @/ MOb“eCOUSG
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VOLUNTEER KIT

Create resources for your fundraisers

E-Campaigner Resource Packet: Peer to Peer Set up Guide

v Online Givin g Platform the)" Peer-to-Peer Quick Set-up Guide

i Quickly and easily setup and share your peer-to-peer fundraising page
Online Campaigning Best Practices

the

- to begin raising money and making a difference
&
&

STEP 1 STEP 2 STEP 3

FIRST - Conduct personal visits with your top prospects first.

eCampaigner link Choose your branch Join branch team

i —

SECOND - Carefully select your list of prospects for electronic solicitation.

THIRD -~ Keep your message short (Link or direct them to more information -
(Website/Campaigner Page or Facebook).

FOURTH - If possible, send personal messages to each prospect (Don’t mass
email).

FIFTH -~ Conduct a follow up email a
couple of weeks after the original
message (Highlight progress and/or
denote urgency)

1. Scroll down on the page and find

your branch

2. Click on your branch box

SIXTH - Thank those that contribute
with personal notes.

E-Campaigner” tab to start

registration.

SEVENTH - Prioritize donors for future
cultivation. (If they donate $100+, call or visit
in the future)

For a video of these steps: hitp://mcause.us/fundraiser @/ MoblleCouse
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https://www.ymcadallas.org/sites/default/files/2019-01/YMCA%20MobileCause%20Branch%20Presentation%202019.pdf
https://www.ymcadallas.org/sites/default/files/2019-01/YMCA%20Online%20Set-Up%20Guide.pdf

S »

o\
PRE-SEASON TRAINING oroide €O
oats 1%
Social Media Kit f::g{j\::\;re

#CampbellGivingDay

Show your support for #CampbellGivingDay by sharing on social media.

Use these images on social media

Show your support for #CampbellGivingDay by using and uploading these profile pictures and cover images to your social media profiles!

&)

UNIVERSITY UNIVERSITY

@CAMPBELL
UNIVERSITY

#CampbellGivingDay #CampbellGivingDay D " "
bt ownload the “I Give” sign

L - Cover Photo Use a Facebook Frame g
Fill out this “I give because...” sign and snap a photo with it to share on

Update your Facebook profile picture with an “I Gave Today” frame! social media.

Search “Campbell Giving Day” on Facebook to find it under frames or

update your Facebook profile picture with an “I Gave Today” frame.
Click to update your profile picture, select “Add Frame” and search

Campbell Giving Day to find it.
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https://campaign.campbell.edu/where-to-give/campbell-giving-day/social-media-kit/?fbclid=IwAR33ZlUKI2PvLLCbuP6GJsTXnQYW4Oo_ceJJld-PNRscHt-toTD1Ei_YvLc
https://campaign.campbell.edu/where-to-give/campbell-giving-day/social-media-kit/?fbclid=IwAR33ZlUKI2PvLLCbuP6GJsTXnQYW4Oo_ceJJld-PNRscHt-toTD1Ei_YvLc




T4 Avenues Supported Living Services - (3) Follow

SHARE TEAM SPIRIT e
Chr a friend of Ave s SLS and he unteers all over Santa Clarita Valley. Help us raise money toward fuel costs associated

v'Tag volunteers in
social media posts

v'Share individual
fundraising efforts

v'Like, Favorite,
Retweet mentions
and hashtags

wthh transportation to \. lu site T xt Fuel3 to 71777. Thank you See Less

.

CHRIS VOLUNTEERS FOR FOOD DRIVES

@ e NG TO COLLECT CANNED FOOD FROM DONORS.

More young alumni are showing up today on
#CampbellGivingDay and supporting current and future
students with their gifts- thank you @amyannesantos,
@Dare_to_Gar, @AnnaVagnozzi, and @northstatezach
[ B
* ¢
omment

(just to name a few)!
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GIVE THANKS DURING CAMPAIGN

feve Ghe  loveoneint @ - Follow

loveoneint Thanks to this amazing group
of senior girls for helping us to pack 12
bags of humanitarian supplies for Uganda
this summer. @gilliam_ellie @ba_eagles_tn
#JoeCsmpbellServiceDay

leanne0004 @A A D

jessie_brown2 Love @ @ Thank you for volunteering
chaoticstudio May | request men's 1 H 1 1

polo shirt as an option to help support at The Mldnlgh_t MISSIOn_’

the cause? | We hope you find your time
i:g:ll:m Sweet group of girls right Wlth us Valuable and

gilliam_ellie i love y'all ® inspi ri ng -

itscindysanz So lovely @ @ Igfn . us/fo rm/RV4Zhg

lovebighaiti Where did you get the

147 bags?

caro.decker QP

oQaud N

3,599 likes
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\}2{ Children's Advocacy Center-Hope House ol Like Page ***

@ §3 recommends La Casa de Sabores.
| | g ¥
Support Team 7: Bo Jakins and La Casa de Sabores as they compete in

the 6th annual Men Who Cook! fundraiser benefiting CAC Hope House!
Join us on Sunday, November 11th from 4-7pm to taste their amazing

@ OSETOS G N T 70%#4:48 PM o

https://app.mobilecause.com/vf/MWC/team/BoJakinsLaCasa

e Tell |nSp|rat|Ona| < 7 = Text MWC7 10 71777
success stories

Q Thank you for your
continued support of
Noah's Bark Dog Rescue.
Collectively we have

. raised $8,713. We are 87%

e (Celebrate wins of our goal of $10,000.

Keep up the great work!

Our pups need you and

will thank you with kisses

and puppy breath!

* E n CO u rag e th e Text STOP to unsubscribe ., 5y
push toward the
goals

 Recruit More!
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ELEPHANT

PLAYER INCENTIVES B/ % —

. By signing up to become a fundraiser, you can be sponsored | —
Use any tlme! by your friends, family and your company and have the .-'
chance to win a once-in-lifetime safari to some of
Zimbabwe's top wildlife destinations.

Zimbabwe is home to the world's second largest population of
African Elephant but between 2002 to 2014 there was a 40% loss

of elephants in the Lower Zambezi Valley.

"Hello Edger! Raise $250 or more
between now and Monday at noon

Zambezi Elephant Fund is leading the charge in the fight to save

elephants and we need your help in raising $150,000 towards our

and get entered into a contest for 2 budget for 2019.
Red SOX TlX on 8/3| Ready gO'" These funds will go directly towards the anti-poaching operations of

rangers on the frontline of the war against poaching.

If you can raise over USD$5,000 for Zimbabwe's elephants
you will automatically be entered into a draw to stand a
chance to win one of three safaris for two people in

For EVE RY $1 OO yOU raise between Zimbabwe valued at over USD$8,000 each. Winners to be
. . announced in November.

right now and 5 pm Monday, you will

get a Chance at Winning 2 SOX T|X Start your crowdfunding page today and help towards

on 9/29! Go big, Edgers!" s

*Please note that prizes do not include flights to Zimbabwe, visa fees or internal

flights and transfers. All details will be listed on the prize-winning vouchers.

First Name Last Name

First Name 0] Last Name
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WE ARE THE CHAMPIONS



HALL OF FAME

Big Brothers Big Sisters of Ventura County
March 15 at 9:30 AM - @

#BBSVC would like to recognize our good pal (and Big Brother) Keith
Barton who is being recognized by the Camarilio Chamber of Commerce
as Philanthropist of the Year!! Keith presently serves on several Boards, is
currently a Big Brother, has hosted two exchange students, and
generously supports numerous charities! Keep inspiring and leading by
example Keith! BBSVC is so very proud of you! #Volunteer #Mentor
#BBBS #BigBrothersBigSisters #MentoringPotential #VenturaCounty

Don’t forget to
THANK and RECOGNIZE
your STAR supporters

ol

< of service!
Yo
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Break the Silence Against Domestic Violence ese
Yesterday at 8:19 AM - Q

Do you remember Talia Sharpe? Talia is Break the Silence Against Domestic
Violence's superstar Angel Run Fundraiser. She stopped by our brand new
Colorado Springs office to check out our new digs.

Our doors are open! Schedule a time to come by, visit and learn more about
our organization.

Break the Silence Against Domestic © send Message
Violence

Nonprofit Organization

QO 25 3 Comments

o) Like

(O Comment /> Share

@ MobileCause



I Campbel Giving v

@CampbellGiving

Thank YOU Maggie for helping us reach our

S EWA R D S H I P #CampbellGivingDay goals and supporting students like
I April!

Maggie Baker @maggiemooooooo
Thanks to April on the call team for @CampbellGiving for your call tonight! Good
From: Mike luck with that marketing degree! | give to Campbell to support students like Aprill

#CampbeliGivingDay
Date: Fri, Aug 11, 2017 at 1:00 PM

F O I I OW- u p W i th n eW d O n O rS i:b;ec:: Thanks to YOU we ALL went Over the Edge! R e .
to make sure they
u n d e rSt a n d yo u r m i S S i O n | would like to thank you personally for supporting one of our “Edger’s” from our recent LIVE UNITED Over the Edge event.

Thanks to the support of 1744 donors, our 70 rappelers were able to raise OVER $140,000 for the community. Each of the
10 non-profit teams did an amazing job.

5 Likes

o

i = 2
Back from Abu Dhabi » 6% @ strttmer & B | thought that since you participated as a donor, that you might also be interested in seeing some of the great photos and
videos from the event.
Megan, Special Olympics team@specialolympics org yia bounce. . 8:19 AM (6 hours ago) & W
tome »
Photos can be found at the following link: https://www.facebook.com/pg/UnitedWayGN/photos/?tab=album&
album_id=10155610104926255
g
g‘ﬁa Special Olympics Videos can be found at the following link: https://www.youtube.com/playlist?list=PLY9mbipPgaJsZYd2xnWd5gkKwS 19d
S bOwn
Hi Sarah— With the incredible success from this year's event, you won't be surprised to know that we are planning to do this again next
year and have already locked in June 28/29 for the event. If you find that you are inspired to want to participate, PLEASE let
| wish you could have been there with me to see more than 7,500 athletes from me know right away and we'll be sure to find a great non-profit for you to support.
all over the globe compete in the Special Olympics 2019 World Games in Abu
Dhabi | personally went over the edge on Friday of the event and can tell you that it is an experience that you won't regret, or
quickly forget.
It was one of the most amazing things I've ever seen! Seven days of sporting
achievement. Thousands of athletes and volunteers. Dozens of events, From the bottom of my heart, thank you for supporting this event and our incredible community!
countless displays of bravery, millions of smiles — and hours of television
coverage With warmest regards,

Great things happen when we LIVE UNITED
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CREATE SEGMENT

& (3 | e | Scott Couchman
@ Movilecause Y SCWON -

. MoblieCause Academy (Training) =

FUNDRAISING ~ EVENTS ~ ENGAGEMENT ~ COMMUNICATION & MARKETING » REPORTING ~

& Messages 4# Create Segment # Manage Lists M) Message Templates

O Create Segment

Search by fields and/or activities to build a new segmented list. For example, search for all major donors (gave a gift above $500)

\

Report Builder

# Contact Information

First Name Last Name Email
First Name Last Name Ema
Phone
Phone Show only contacts with a verified mobile number
W Activities
Campaign Keyword Form
v v v
Select a campaign 1o fitter by its keywords Select a campaign and/or keyword to filter by its forms

LY

Individual Gift Amount

Amount Min Amount Max :
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https://support.mobilecause.com/admin/content-management/articles/2972320

SUBSCRIPTION FORMS

© MobileCause Fundamentals

Activities

Subscription Form

Event Details

Subscription Form We will text you with
o upcoming events &

Campaign Thermometer opportunities. Enter your

Np.org mobile phone number to
Gt receive text message
e updates 1 time a day from

MobileCause Academy
(Training).

Display Links

View Campaign Thermometer First Name | | Last Name [3] Subscribe

Mobile Number @/ MobilleCause

By subscribing you agree 1o the terms and conditions for messaging and mobile
giving and to the privacy policy. Text help for HELP or STOP to cancel 1o 51555.
Standard message and data rates may apply.
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https://support.mobilecause.com/customer/en/portal/articles/2441254




O Building Your Championship Team

<> Pre-Season Training

SUMMARY

" <> During the Game

O We are the Champions
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NEW FEATURE FRIDAYS IN APRIL.:
All New TICKETING ACTIVITY

Fridays, 10am to 11am Pacific / 1pm to 2pm Eastern

W, i

QNonprofit. org

Save Our Ocean Dinner

32| Recruit and Support Volunteer Fundraisers to Boost Giving

http://mcause.us/training

leadership in the ma
fie elebrate t

and profes are collectively

Save Our Ocean
Dinner

Marcela Sanabria

C913ADCO

Event Information

A mission-focused evening to honor
nservation

arine scientists

Id and ce
doing this important work.

Reception 6:30pm
Dinner and program 7:30-9pm

GUEST 1

@ MobileCause



http://mcause.us/training

NEXT STRATEGY CLASS:

Storytelling and Influencers
K

MobileCause Academy

Live training will familiarize you with core
elements.
Register
m Text CLASS to 51555 -

Wednesday, April 24, 2019 11am to 12pm Pacific / 2pm to 3pm Eastern

Storytelling and

To register for the next

MobileCause Academy Infiiencers
Strategy class, click here:
http://mcause.us/class Strategy Class
Wed, Apr 24, 2019
Send 11:00AM -
— C 1} @& nttp://mcause.us/class 12:00PM Pacific
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QUESTIONS & ANSWERS



@ MobileCause

THANK YOU FOR
JOINING OUR CLASS TODAY.

E] Work on your campaign with our Digital Marketing Strategy team: http://mcause.us/dmsinfo

s training@mobilecause.com

Q Customer Support Team // support@mobilecause.com // 888-661-8804 ext. 2



