MobileCause Academy Training

RUNS, WALKS, SWIMS, RIDES
AND TOURNAMENTS



Show/Hide Controls

USING GOTOWEEBIEE

View Full Screen
Interact with us!

Handouts available for download

View Responses from Speakers

Ask Your Questions

* Questions not answered in class will be answered in follow up email

* This is being recorded and a link will be sent out after the session
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O Planning
<> Event Setup

C) Additional Activities

AGENDA

O Communications
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SPEAKERS

LINDSEY HIMPHILL
Digital Strategist

SARAH BAKER
Digital Strategist

SCOTT COUCHMAN
Training Manager
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REGISTRATION POLL RESULTS

What type of upcoming athletic fundraising event do you have planned?

28%
Ike Ride or Triathlon 1%

ed, but | will in the future 12%
ious to learn more 20%
6%
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O

What is your biggest
concern or struggle when
designing your event?

POLL C

A A

O
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PLANNING YOUR EVENT



A

INTERACTIVE CALENDAR BUILDER gf’;’.i‘if.‘iﬁi et
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https://support.mobilecause.com/customer/portal/articles/2731569

CREATE YOUR CHECKLIST

* Registration  Event Logo

e Sponsor Sign Up « Sponsor Logos

« Volunteer Sign Up  Promotional Event Videos
* Peer to Peer Fundraisers * Fundraiser Toolkits

Event Communication * Event #Hashtag
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https://support.mobilecause.com/customer/portal/articles/2731569

EVENT SETUP



SET UP LANDING PAGE

to house all components

Use Crowdfunding/Peer
to Peer Fundraising
page to create a landing
page for your event
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OPTIONS TO CONSIDER

Hide Become a Fundraiser button
and Teams and Fundraisers tabs

Add photos and videos from
previous year's event in Media

Carousel »
1MPOR piions
Incorporate Sponsor NOTE: V¥ ige

Logos on Impact tab




WITH NO FUNDRAISERS
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https://app.mobilecause.com/vf/golf2018

FUNDRAISERS
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https://app.mobilecause.com/vf/BSTGOLF18/

EMBED YOUR LANDING PAGE
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https://sourcemn.org/21st-annual-golf-benefit/

PEER-TO-PEER FUNDRAISING

Personalize Communications:
* Fundraiser Settings
« Communication Settings
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PEER-TO-PEER FUNDRAISING

Make it as easy as possible
RESOURCES

* Fundraiser Walkthrough Video

Create your http://mcause.us/fundraiser
Fundraiser Toolkit

 Peer-to-Peer Quick Set-up Guide
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http://mcause.us/fundraiser
https://knowledge.mobilecause.com/docs/p2p/MobileCause%20_Peer-to-Peer_Set-Up_Guide.pdf

FUNDRAISER SIGN UP
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https://www.instagram.com/p/Biz06eIlO1P/

PEER-TO-PEER
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https://app.mobilecause.com/vf/teddy

ADDITIONAL ACTIVITIES



COLLECT INFORMATION FROM REGISTRANTS

with Paid or Nonpayment Registration Forms

 Ticketing (Pay/Non-pay) PERSONALIZE
* Reservations (Non-pay)

Use Form Elements and Custom
Sections to personalize your forms
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PAID REGISTRATION
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https://app.mobilecause.com/form/4VJLFg
https://app.mobilecause.com/form/P7UTlg
https://app.mobilecause.com/f/20yu/n?vid=a1te

NON-PAYMENT REGISTRATION
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https://app.mobilecause.com/form/gf1Ekw

VOLUNTEER SIGN UP

Collect Volunteer contact information
Provide Shift Options

Collect T-Shirt Size
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VOLUNTEER SIGN UP
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https://app.mobilecause.com/f/1tis/n

ENHANCE YOUR FUNDRAISING

by providing more options for giving

Raffles
Merchandise Sales (shirts, hats, etc.)

Add/Remove Strokes from Golf Score
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RAFFLES
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https://app.mobilecause.com/form/rnifYw?parent_id=436353

CHALLENGES / COMPETITION / RIVALRY
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https://app.mobilecause.com/form/OizDpQ

MIX AND MATCH
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https://app.mobilecause.com/form/ovOFVA?vid=a1eo

COMMUNICATIONS



USE TEXT MESSAGES TO ENGAGE

Start to Finish
Use Complementary Send text messages to complement email and
Text Messages social media messages

Use Concise Text

Messages Use short links (bit.ly, etc.) in text messages ‘
ve @
With advanced text messaging, send longer messad 5“56
Track Successful Text messages and trackable links to see click through et 98% read

Messages : e
9 and conversion ‘ hei'\fs"‘me
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https://bitly.com/

TEXT MESSAGES ANALYTICS

Enhanced Text Messaging
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CREATE A COMMUNICATION CALENDAR

with Key Dates for Text Messages

Plan:

« Important parts of your event
to communicate with your
audience

* Frequency and timing

Schedule your text messages
ahead of time
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TEXTING CAMPAIGN

Forget snow, think summer, and save the date! The 2nd Annual Achieve Golf Tournament will
Save the Date be Monday 08/19/19 at Blackstone National. 132

. . IRISINEIMEIREIE)|, Sign-up for Sofia's Hope Reason to Run 5K [Form
Registration I [t ite i II=TRRIEL| on Oct 27th @ Deering Estate. Run, walk & raise funds 4 service 279
Reminders hours & great prizes like movie passes & Zoo Miami membership. Join the fight against

childhood cancer. What's ur reason to run?

http://safedonate.us/yw3ca 130
Race Against Racism in YW3CA's 2nd color run! Find out more and register at the link above

Race Against Racism is one week from today! Join YW3CA for fun, COLOR & a great cause! 134
Register today! safedonate.us/yw3ca
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https://igfn.us/l/BH1q78
http://safedonate.us/yw3ca
http://safedonate.us/yw3ca

TEXTING CAMPAIGN

. . Hey IRISINEINCI[OIA=IREIlIEl!! There's still time to improve your score at the Achieve Golf
Share Fundralsmg Tournament before you even hit the course! Take a stroke off your score or add a stroke to your

Incentives opponent's score: |Igelinl Mg laitieW/ileliaWVYIi=2&lalell| Prices have been lowered to $10 per 279
stroke!
T5K Fundraisers! Win an IFLY Experience for 2! Be the first to raise $1K in the final week to 145

win! https://app.mobilecause.com/vf/T5k

http://safedonate.us/yw3ca 119
Race Against Racism in YW3CA's 2nd color run! Find out more and register at the link above

Race Against Racism is one week from today! Join YW3CA for fun, COLOR & a great cause! 122
Register today! safedonate.us/yw3ca

Hey Texana Trotters! A Reminder - PACKET PICK-UP starts tomorrow!! See link below for
hours & locations.

Las_t Minute ALSO, this just in! We will have 2 food trucks -YUM- a huge inflatable slide for the kiddos plus 279
Notices several other vendors to visit!! SEE U SOON!!

http://bit.ly/ TROTPacketPU
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https://igfn.us/l/HR1nbi
https://app.mobilecause.com/vf/T5k
http://safedonate.us/yw3ca
http://safedonate.us/yw3ca
http://bit.ly/TROTPacketPU

TEXTING CAMPAIGN

Rise & Shine! It's TEXANA TROT DAY!!
TODAY'S Schedule:
7:00am Last Call Packet Pick-Up & Registration
7:30am Welcome & Warm-Up
Event Schedule 8:00am Race START 276
8:30am Post-Race Party with food trucks
Jordan Ranch - The Shed
30757 Jordan Ranch Blvd, Brookshire, TX 77423
SEE U SOON!

Thank you for supporting our runners to help Build A HOME FOR HEROES. For updates, check 123
https://app.mobilecause.com/vf/T5k

Event Follow Up

Thanks for supporting our runners & honoring our Angels for this year's Angel Run! Check out 134
photos from the 5K https://bit.ly/2VnbizE
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https://app.mobilecause.com/vf/T5k
https://bit.ly/2VnbizE

PROMOTE YOUR KEYWORD IN ALL CHANNELS

Use Text Keyword to Promote Promotion Examples to include
Event on: Text Keyword:
« Social Media « Share Campaign Progress
 Television catondar: * Highlight Top Fundraisers and
n
Master Eve _onder Teams

* Rad | (@) Add Key Date oent o

[ Sharing © adio; : :

peen) Vet mail, &1 « T-Shirts and Giveaways

+ Direct Mail Drect e for 19X

\N\“‘ b\asts

message ° EtC ]

36 | Runs, Walks, Swims, Rides and Tournaments



YOUR KEYWORD IN SOCIAL MEDIA AND MORE
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YOUR KEYWORD ANYWHERE
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THANK YOUR DONORS
Immediate Thank You: After Event Thank You:
 Thank You Page « Update Landing page with thank
you message, video, photos from
« Email Receipt event, etc.
| N « Texts and Emails with Results
pear (PO « Thank You Notes
nne + YouTube Videos
Pﬁ?\“f‘e\ge-\ptw;‘“ . - Facebook Videos / Photo Albums
tne for

fields fro™ « Instagram Videos / Stories
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UPDATED CROWDFUNDING PAGE
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https://app.mobilecause.com/vf/SOURCEMN

FOLLOW UP EMAIL
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CLOSING



O Planning
<> Event Setup

C) Additional Activities

SUMMARY

O Communications
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NEW FEATURE FRIDAYS IN MARCH:
All New TICKETING ACTIVITY

Fridays, 10am to 11am Pacific / 1pm to 2pm Eastern

http://mcause.us/training
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http://mcause.us/training

NEXT STRATEGY CLASS:

How to Recruit and Support an Army of
Digital Fundraisers that Boost Your Giving

Wednesday, March 27, 2019 11am to 12pm Pacific / 2pm to 3pm Eastern

Text CLASS to 51555
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QUESTIONS & ANSWERS



THANK YOU FOR
JOINING OUR CLASS TODAY.

Work on your campaign with our Digital Marketing Strategy team: http://mcause.us/dmsinfo

training@mobilecause.com

Customer Support Team // support@mobilecause.com // 888-661-8804 ext. 2



