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MobileCause Academy Training

FUNDRAISING EVENT KIT: 
Everything You Need for Outstanding 
Galas and Luncheons
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USING 
GOTOWEBINAR View Full Screen

• Questions not answered in class will be answered by email
• This is being recorded and a link will be sent out after the session

Show/Hide Controls

Ask Your Questions

View Responses from Speakers

Chat with us! • Handouts available for download
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AGENDA

Ticketing & Reservations

Text-To-Donate & Event Thermometer

Mobile Messaging

Essentials
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COREY BLAKE 
Digital Strategist

SCOTT COUCHMAN
Training Manager

SPEAKERS
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POLL
How active is your 
Fundraising Ask at your 
event?
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RSVP & REGISTRATION
Capture guest attendance 
and information

TICKETING 
Branded and 
printable tickets

ATTENDEE CHECK-IN
Scan tickets to quickly 
move lines

TEXT-TO-DONATE
The easiest way to give from 
any device, anywhere, anytime

EVENT THERMOMETER
Recognizes donors and 
increases gifts by 35%

MOBILECAUSE EVENTWORKS SOFTWARE
Easy-to-use, end-to-end software for fundraising events, enabling you to raise more to do more good:

MOBILE MESSAGING
Email and text before, 
during and post event
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EVENT KIT

• http://mobilecause.me/eventkit

http://mobilecause.me/eventkit
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EVENT PLANNING CALENDAR

http://mobilecause.me/eventkit

http://mobilecause.me/eventkit
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TIMELESS EVENT FUNDRAISING TRUTHS

• Fill a room with generous people
• Captivate the audience with passion and storytelling
• Empower people to make a difference
• Keep supporters connected

Neglecting any of the truths will often result in fundraising failure.

http://mobilecause.me/eventkit

http://mobilecause.me/eventkit
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TICKETING & RESERVATIONS
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TICKET ORDERING
Provide guests with simple, seamless and secure ticket ordering

•Display event details, 
images, logos, and address 
with map link

• Include option to donate with 
ticket booking

http://mobilecause.me/eventkit

http://mobilecause.me/eventkit
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TICKET ORDERING
Provide guests with simple, seamless and secure ticket ordering

•Offer tiered ticket levels
• Example: VIP, General
• Paid and Free tickets

•Easily allow guests to order one 
or multiple tickets

•Set ticket limits by purchaser or 
for the entire event

http://mobilecause.me/eventkit

http://mobilecause.me/eventkit
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TICKET DESIGN

http://mobilecause.me/eventkit

http://mobilecause.me/eventkit


14 | Fundraising Event Kit: Everything You Need for Outstanding Galas and Luncheons

TICKET CHECK IN

• Printable, mobile-friendly 
e-tickets via email and text 

• Confirmation email 
includes event details and 
add to calendar link

• Each ticket includes QR 
code unique to attendee 
for check-in

http://mobilecause.me/eventkit

http://mobilecause.me/eventkit
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RSVP & REGISTRATION

• Track number of guest RSVPs 
• Capture special requests and any other 

information you require
• Easily produce a guest list for event 

planning purposes

http://mobilecause.me/eventkit

http://mobilecause.me/eventkit
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RSVP DESIGN

http://mobilecause.me/eventkit

http://mobilecause.me/eventkit
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EXAMPLE

https://app.mobilecause.com/for
m/qaSy1g?vid=1do8c

Lulu & Leo Fund

http://mobilecause.me/eventkit

https://app.mobilecause.com/form/qaSy1g?vid=1do8c
http://mobilecause.me/eventkit
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MULTIFACETED EXAMPLE

• Embedded Ticketing Activity
• Dynamic Actions

• Speaker Information
• Organization Information with 

Video
• Corporate Sponsorships
• Payment Options

https://www.monafoundation.org/event/eventsDetails/186

Mona Foundation

http://mobilecause.me/eventkit

https://www.monafoundation.org/event/eventsDetails/186
http://mobilecause.me/eventkit
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SPONSORSHIPS

http://mobilecause.me/eventkit

http://mobilecause.me/eventkit
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TEXT-TO-DONATE & 
EVENT THERMOMETER
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PERSONALIZE YOUR DONATION FORM

Examples to be different from the 
“standard” form:

• Show what your donation (level) will do
• Drop Down (or other elements) vs. Buttons
• Item elements to “purchase” the needed 

resources

http://mobilecause.me/eventkit

http://mobilecause.me/eventkit
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• Text-to-donate and mobile pledging 
• Donations displayed in real-time
• Exciting individual recognitions let 

major donors know how much they are 
appreciated

• Automatic confirmation emails and tax 
receipts

LIVE EVENT THERMOMETER
can increase gifts by 35%

http://mobilecause.me/eventkit

http://mobilecause.me/eventkit
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INSTRUCTIONS TO DONATE

http://mobilecause.me/eventkit

http://mobilecause.me/eventkit
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GOAL MILESTONES & DONOR RECOGNITIONS

http://mobilecause.me/eventkit

http://mobilecause.me/eventkit
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THERMOMETER DESIGN

• Milestones & Recognitions
• Vertical or Horizontal Pledge Scroll
• Countdown Timer
• On Screen Instructions

http://mobilecause.me/eventkit

http://mobilecause.me/eventkit
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EXAMPLE

http://mobilecause.me/eventkit

http://mobilecause.me/eventkit
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EXTRAS AT YOUR EVENT

• “Buy Now” Forms
• Silent Auctions
• SMS Signs for:

• Give Aways
• “1 Free Drink when you text…”

• Trivia 
• “Do you know the answer? Text…”

• Keep in Touch 
• “Get updates from us all year long by texting...”

http://mobilecause.me/eventkit

http://mobilecause.me/eventkit
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MOBILE MESSAGING
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AUTOMATED MESSAGING

• Ticketing

• Donation / Form Completion Confirmation

• Fulfilment Reminders Thank you so much for 
initiating a gift 
yesterday! To complete 
your gift now, click 
http://igfn.us/f/x2I6q

Text STOP to 
unsubscribe

Thank you! Your 
information has been 
saved.

Thanks for your ticket 
order. Click on the link to 
access your tickets 
https://igfn.us/ticket/QAD
f0b?a=1

Reminders increase 

text-to-donate pledge 

fulfillment  by 

up to 84% on 

average

http://mobilecause.me/eventkit

http://igfn.us/f/x2I6q
https://igfn.us/ticket/QADf0b?a=1
http://mobilecause.me/eventkit
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MESSAGE TEMPLATES

http://mobilecause.me/eventkit

http://mobilecause.me/eventkit
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GUEST COMMUNICATION

• Send messages before, during and post event 

• Send personalized text message reminders and 
event updates

• Segment attendees and non-attendees to 
send targeted messages

http://mobilecause.me/eventkit

http://mobilecause.me/eventkit
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TICKETING AND COMMUNICATION

In Ticketing’s Manage Guests:
• Select Guests
• Send Message

http://mobilecause.me/eventkit

http://mobilecause.me/eventkit
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GET SUPPORTERS EXCITED

• Tell your story
• Engage your supporters
• Use time limits

If you can engage them, it’s not too many messages

http://mobilecause.me/eventkit

http://mobilecause.me/eventkit
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SEGMENT AND PERSONALIZE MESSAGES

• Use Enhanced Text Messaging 
to include supporter’s name

• Use Segmented Lists to target supporters by any demographic:

Hi John. Here is your personal invite to the 
2019 International Vasculitis Symposium. 
Joyce Kullman, Exec. Director of the VF, 
shares details on featured topics for the 
weekend. NOW is the time to register! 
https://bit.ly/2UBwLVc

Wildcat Parents! The awards ceremony is 
just around the corner. RSVP and show 
your Wildcat support. igfn.us/f/2acc/n

Wildcats! You can pick up your Gold 
Wildcat Spirit Cord starting Finals Week 
from 5/15-5/19 from 8am-5pm at Sapp Hall 
on campus. Have you signed up for the 
luncheon? igfn.us/f/2acc/n

http://mobilecause.me/eventkit

https://bit.ly/2UBwLVc
http://igfn.us/f/2acc/n
http://igfn.us/f/2acc/n
http://mobilecause.me/eventkit
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BEFORE, DURING, AFTER

Midtown Loft & Terrace 
is located at 267 Fifth 
Avenue in NYC. Doors 
open @ 6PM. Attire is 
business casual. See 
you tonight!

JSF Texas Hold 'Em
begins on rooftop @ 
7PM. Mystery Auction, 
Raffle Tix and Extra 
Chips available in loft. 
Thank you for your 
support!

Thank you for 
supporting the John 
Starks Foundation. On 
behalf of our 3 Point 
Scholarship Students, 
we salute YOU!

Morning of the event During the event Day after the event

http://mobilecause.me/eventkit

http://mobilecause.me/eventkit
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USE ALL YOUR COMMUNICATION METHODS

• Email – links to forms
• Social Media – links and/or text keywords
• Physical Mail – links and QR codes
• Signage – QR codes and text keywords

Be where your supporters are

http://mobilecause.me/eventkit

http://mobilecause.me/eventkit
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KEEP SUPPORTERS CONNECTED

http://mobilecause.me/eventkit

http://mobilecause.me/eventkit
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ESSENTIALS
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TEXT TO DONATE INSTRUCTIONS EVERYWHERE

• Table Tents
• Signage
• Live Display
• PowerPoint
• Speaker Demonstration
• Etc.

http://mobilecause.me/eventkit

http://mobilecause.me/eventkit
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CALL TO ACTION SCRIPTS

http://mobilecause.me/eventkit

http://mobilecause.me/eventkit
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USE ALL THE DONATION OPTIONS

• Text-to-Donate
• QR Codes 
• Pledge/Donor Cards (Offline Donations)
• Donation Stations and/or Volunteers
• Swipers/MobileCause App

Don’t lose a gift because your supporter 
“doesn’t do” your preferred donation method

http://mobilecause.me/eventkit

http://mobilecause.me/eventkit
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TEST EVERYTHING BEFORE YOUR EVENT

ü Mobile and WiFi Signals are strong at venue
ü Event computers (preferably) are on wired network connection

(Thermometer, Offline Donations, Check-ins, etc.)
ü Event computers have AC connection
ü Thermometer page responds to texts
ü Thermometer page options (Live Display) are changing correctly
ü Swipers are operating correctly
ü Swipers are charged

http://mobilecause.me/eventkit

http://mobilecause.me/eventkit
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CLOSING
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7 TIPS TO HELP REACH YOUR GOAL

1 Make it convenient to RSVP Direct mail (with QR code), email, 
social media and text

2 Empower out-of-towners to make donations They can participate with the 
Fundraising Thermometer

3 Send mobile alerts before, during and after events Tell your story, get people excited and 
engaged!

4 Use video to invite, remind and thank participants Videos result in 4x click through rate

5 Make a live giving demonstration Never passively ask for donations

6 Recognize donations in real-time until the goal is reached Automated and Live

7 Provide multiple ways for people to donate Donor cards, check/cash, 
smartphone, swiper

http://mobilecause.me/eventkit

http://mobilecause.me/eventkit
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EVENT KIT

• http://mobilecause.me/eventkit

http://mobilecause.me/eventkit
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Our team of fundraising experts can create and execute event strategies 
and communications for you, so you can focus on connecting with donors:

DIGITAL MARKETING SERVICES

http://mobilecause.me/dmsinfo

http://mobilecause.me/dmsinfo
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QUESTIONS & ANSWERS
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THANK YOU FOR 
JOINING OUR CLASS TODAY.

training@mobilecause.com

Customer Support Team // support@mobilecause.com // 888-661-8804 ext. 2

Work on your campaign with our Digital Marketing Strategy team: http://mcause.us/dmsinfo


