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Fundraising Event Kit: Everything You Need for Outstanding Galas and Luncheons @ MobileCause



Ticketing & Reservations

O
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SPEAKERS

COREY BLAKE
Digital Strategist

SCOTT COUCHMAN

Training Manager
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How active is your
Fundraising Ask at your
event?
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O
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MOBILECAUSE EVENTWORKS SOFTWARE

Easy-to-use, end-to-end software for fundraising events, enabling you to raise more to do more good:

Bl ) &

TICKETING RSVP & REGISTRATION ATTENDEE CHECK-IN
Branded and Capture guest attendance Scan tickets to quickly
printable tickets and information move lines

EVENT THERMOMETER TEXT-TO-DONATE MOB_"-E MESSAGING
Recognizes donors and The easiest way to give from Email and text before,
increases gifts by 35% any device, anywhere, anytime during and post event
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EVENT KIT

 http://mobilecause.me/eventkit

Fundraising Event Kit: Everything You Need for Outstanding Galas and Luncheons

Home > Events > Event Kit

Event Kit

LAST UPDATED: JUL 24, 2019 06:20AM PDT

Have you set up your Merchant Account yet? This needs to be completed before using

most of MobileCause for your event. To set up your merchant account, click here.

For an outline of building your event, download the Event Planner's Worksheet here.

Event Collateral

Design Content

* Interactive Calendar Builder

o Live Ask Script Templates

o Table Tent Artwork

* Powerpoint Instruction Slide

o Emergency After-Hours Support

o Android Swiper Quick Reference
Guide

* iOS Swiper Quick Reference
Guide

Ticketing and Reservations
o Ticketing Activity
e RSVP Forms

Dynamic Fundraising Event Form &
Thermometer

o Text to Donate Activity

o How do | Reuse a Keyword with
a New Thermometer for a New

Event or Campaign
e Fundraising Thermometer

o How to Display the Fundraising
Thermometer On-Screen

@ MobileCause
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EVENT PLANNING CALENDAR

DINNER, GALA
AND LUNCHEONS

Recommended timeline

2-3 Months

before campaign

1-2 Months

before campaign

1-7 Days

before campaign

Live
day of campaign

1-3 Days

after campaign

1-2 Weeks

after campaign

)

()

h
(&)

(R
&

{ V&)
\ \ you. | \
KB/ ™) Qf
Promote Remind Inspire Thank Engage
RSVP/ticketing form Videos, photos, and RSVP deadline Showcase the Send thank you Announce

Donation page for
day-of and
out-of-town gifts

Raffle ticket
purchase form

Text-to keywords
and shortlinks for
social sharing

Email tax receipt

Email ticket delivery

Fundraising
thermometer

Mobile number
verification

testimonials
showcasing your
upcoming event in
order to promote
fundraising forms
across channels

Send invitations via
direct mail, text
message, email and
social media

Speakers, sponsors
and performers on
collateral across
channels

Sign-up and
donation forms via
social ambassadors

Number of tickets
remaining

Date, time, and
location (week
before, day before,
and day of
reminders) via text
and email

Out-of-towner
donation option with
text-to-give keyword
and shortlink

Rehearse live
call-to-action and
test text-to-give and
donation callouts

impact of giving

with videos, photos,

and testimonials

Show people how
to make a donation
and provide
multiple ways to
give

Recognize donors
on-screen until the
goal is reached

Seed totals with
ticket sales,
out-of-town gifts,
auction sales, and
sponsorships

videos via text,
email, and social

Share goal totals and
highlight key donors
and sponsors

Share photos,
videos, and highlight
reels

Post personal thank
yous on the social
media walls of
donors

upcoming campaign
dates and details
with supporters

Share the different
ways donors can
get involved

Plan an internal
recap to discuss
improvements
needed for next
campaign

()
\@/
PRO TIP

“At the emotional peak of your event ask, display your live fundraising thermometer seeded with all revenue
totals from before and during your event to compel your audience to make donations to reach your goal.”

Fundraising Event Kit: Everything You Need for Outstanding Galas and Luncheons
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TIMELESS EVENT FUNDRAISING TRUTHS

* Filla room with generous people
e Captivate the audience with passion and storytelling
* Empower people to make a difference

* Keep supporters connected

Neglecting any of the truths will often result in fundraising failure.
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TICKET ORDERING ' N.grg

Provide guests with simple, seamless and secure ticket ordering A Toast to the Future

Wednesday | July 24th | 06:00 PM (PDT)
MobileCause, Calabasas, CA 91301

) DiSpIay event details, Participate in the next big thing!
images, logos, and address |
with map link @ Panun Lo o 3 L\

Enjoy a red carpet expe e
Only 50 left

*|[nclude option to donate with P -
ticket booking \@

General admission ticket to the event

Bronze Level 0 n
FREE - 2 Guest Limit o
‘ Guest Passes

11| Fundraising Event Kit: Everything You Need for Outstanding Galas and Luncheons http://mobilecause.me/eventkit (@/ MobileCause


http://mobilecause.me/eventkit

TICKET ORDERING Only 200 tickets left!

Provide guests with simple, seamless and secure ticket ordering
#7%,  Platinum Level

. . ( $50 + 4 Guest Limit
 Offer tiered ticket levels N

° Example_ VIP’ General Enjoy a red carpet experience
* Paid and Free tickets

Only 50 left

' - ~"""’?\ Gold Level

| $30
* Easily allow guests to order one \\
Or m u Iti ple tiCketS General admission ticket to the event

Bronze Level
» Set ticket limits by purchaser or O FRER 2 iieet Lk
for the entire event \

Guest Passes
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Edit Element - Ticket

Display Label ©

Piatinum Level

Reporting Label: Platinum Level edit ©

Set to Free

Description

Enjoy a red carpet experience

Thumbnail

Recommended size: 80px by 80px. JPG or PNG image type only.

3._Platinum_Piste.png @ Remove
Sicw: 75.1 KB
Typa: prig X Update

Limit Ticket Capacity Enabled @

Max Tickets

50

Set Purchase Limit

Max Items

4
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TICKET CHECKIN

S

A Toast to the
Future

* Printable, mobile-friendly
e-tickets via email and text

Scan Ticket

Please center the QR code inside the target

e 1

e Confirmation email
includes event details and
add to calendar link

e Each ticket includes QR
code unique to attendee
for check-in s
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RSVP & REGISTRATION

QNon profit.org

RSVP to our event

 Track number of guest RSVPs

e (Ca ptu re Specia| requests and any other T
information you require —
* Easily produce a guest list for event
planning purposes

Mobile Number* Email*

Mobile XXX-XXX-XXXX

We will send you ticketing information and ii
leading up to the event
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RSVP DESIGN

RSVP
Manage Sections ~

Section Heading i

Add Custom Section BEvs

| Add RSVP Section &

Move Section Are you going? show @) 9 Required
4
Total Guests show @) O Required
=
RSVP Notes to organizers show @) O Required
Are you going? * 74

v |I'm going I'm not sure ® |can't make it _
+ Add Custom Fleld ~
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EXAMPLE

Sponsorships & Tables
THE

VIP 0

e $1,000
b2 One ticket (VIP cocktail reception, awards celebration, dinner)
23
CR=ATIVITY
General Admission 0

$500
AWA R D S One ticket (cocktail reception, awards celebration, dinner)

L u I u & Leo F un d An evening to celebrate and honor the world's most Qecioral Adinlasion Special

¥ ; 0
inspiring and impactful creators $1,200
Three tickets (cocktail reception, awards celebration, dinner)
Featuring a special performance by
Grammy and Oscar-winning, multi-platinum artist
y g P Host an Educator 0

Melissa Etheridge $350

Please consider purchasing a ticket(s) for an educator from one of our
Proceeds benefit the Lulu & Leo Fund community partners

Monday, June 3, 2019 [ cannot attend, and wish to make a donation

6:00pm - 9:30pm

$ 0.00
https://app.mobilecause.com/for 240 West 47th Street, NYC

m/qaSy1g?vid=1do8c

Contact information
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MULTIFACETED EXAMPLE

Mona Foundation

 Embedded Ticketing Activity

* Dynamic Actions
e Speaker Information

e Organization Information with
Video

* Corporate Sponsorships
* Payment Options

https://www.monafoundation.org/event/eventsDetails/186

18 | Fundraising Event Kit: Everything You Need for Outstanding Galas and Luncheons

Mona Gift Shop

FUNDRAISE DONATE

v

mona
Educate
Empowet

20

Mona Foundation 20th Anniversary Celebration

An inspiring evening with stories of lives changed, music, and
comedy

Friday | September 6th
La Valencia Hotel, La Jolla, CA

VIP Reception by invitation: 6 PM
Evening Program: 7 PM - 10 PM

Featured Guests:
MC: Shally Zomorodi, Fox 5 News Anchor

Speaker: Dr. Urvashi Sahni, CEO of Study Hall Foundation, India
Comedy: Neel Nanda of LA

Learn mere about our featured guest

Select Option

Learn more about Mona Foundation

Watch a video

@ Mona Foundation, Our Story 0 ~»

“ Watch later  Share
iy, H

-

http://mobilecause.me/eventkit

@ MobileCause
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SPONSORSHIPS

Xﬁﬂt’/d#f’”

fbmmu Prosect of Fiomon /Z’/fﬁ/dﬁz’”

Sponsorship Opportunities

In addition to my sponsorship I'd like to donate

@5 | w0 | 00

$ 0.00

Innocence Partner
$10,000 0 .+

Sponsorship Includes pre-event and on-site avent recognition, 16
complimentary tickets, and 6 botties of each of the 4 featured wines.

Innocence Fellow .
$7,500 [ +
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Examples to be different from the
“standard” form:

* Show what your donation (level) will do
 Drop Down (or other elements) vs. Buttons

* |tem elements to “purchase” the needed
resources
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LIVE EVENT THERMOMETER

can increase gifts by 35%
$50,000

To: 91999 Message: COWBOYS Amount Name

RAISED

 Text-to-donate and mobile pledging $50.075

THANKYOU'TO OUR257-DONORS

* Donations displayed in real-time Cunningham -/ Melissa Medinia -/ Jana \

e Exciting individual recognitions let
major donors know how much they are

: S *

appreciated PP ‘
e Automatic confirmation emails and tax e

receipts
Shanti Wilsor. -+ DPst2
$1,500

Scottish American ~
$1,500 *
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Page on live display: Thermometer

INSTRUCTIONS TO DONATE

162 . 15 25 $200

Ezra Carr
$250

John Tallmadge
$300

8 S

Thermometer Welcome

GOAL THANK YOU TO OUR 9 DONORS
$10,000 b —

Instructions Thank You
RAISED

STEP 1
Send text to

REMAINING
162 6oy 15 1= -

Thanks for your pledge. Text. " Amount Namell

STEP 2

Complete your gift here:
Donate Now

STEP 3
Click the link in the reply
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GOAL MILESTONES & DONOR RECOGNITIONS

MARICOPA Text to: 41444 Message: HERO Your Amount Your Name

-

GOAL

$25,000: & .

i

DAICED e o ' e MARICOPA Text to: 41444 Message: HEROYourAmouh tYourName

D0 / Paul and Veronica Penzone,$250 /S GOAL .

$25,000: &+

\"“T !

RAISED

rer $1,000 / Sue Glawe $500 / AVillegas
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THERMOMETER DESIGN

Screen Achievements Shared

Recognitions

Recognize donors with exciting animations when their gift meets or exceeds a
defined amount. A single gift will trigger only the recognition with the highest

* Milestones & Recognitions

] ] Recognition #1 on G
* Vertical or Horizontal Pledge Scroll e |

e Countdown Timer

* On Screen Instructions

Layout

a»

Text

Effect
Confetti B

Recognition #2 OFF

Recognition #3 OFF
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EXAMPLE
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EXTRAS AT YOUR EVENT

ﬁf?%
«

A7 °c:
(¢ H
\ .)
\O.ng‘f"/

5'“ANN1VERSARV

BLUE DIAMOND GALA

e “Buy Now” Forms
e Silent Auctions

 SMS Signs for:
* Give Aways
e “1 Free Drink when you text...”
* Trivia

Stephen Holland Celebrity Icon Collection

John Lennon, Jackie
New York Robinson
$2,500 $4,200

Only 1 left

* “Doyou know the answer? Text...” 0 . 0
o Keep in TOUCh Sinatra Billy Joel

$3,500
Only 1 left

$3,000
Only 1 left

oﬂw

 “Get updates from us all year long by texting...”
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AUTOMATED MESSAGING

Thanks for your ticket
order. Click on the link to

access your tickets

* Ticketing

Thank you! Your

information has been

* Donation / Form Completion Confirmation saved.

* Fulfilment Reminders IS H0L €8 (MUeH for
initiating a gift
yesterday! To complete
your gift now, click

Text STOP to
unsubscribe
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MESSAGE TEMPLATES

COMMUNICATION &
MARKETING >

FUNDRAISING ~

EVENTS ~ ENGAGEMENT ~

) Message Templates

N

¥ Messages £a Manage Lists

Send a Text Message .
Schedule a Text Series

Schedule a Text Series

Send an Email Message

Before the Event

Scheduled
Outbox

Inbox

Drafts

Send links to videos, invitations and

reminders leading up to your big
event.

Fundraising campaign.

5 messages sent 3 weeks apart.

30 | Fundraising Event Kit: Everything You Need for Outstanding Galas and Luncheons
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Message title{Save the Date!

Text message:

[Your Org Name Here]: Our [Your Event Name] is coming [Event Date]. This
year's keynote speaker is [Name.] Save the date!

P

Text STOP to unsubscribe will be included automatically. More info 158 characters left

Message tltle:[Cultivatlon

Text message:

With the [$25,000] raised at last year's [Event Name] [NPO name] was able to
[impact.] Thank you for being a supporter!

s

Text STOP to unsubscribe will be included automatically. More info 161 characters left

Message tltle{ RSVP

Let people know how it went and let
them give again.

Fundraising campaign.

2 messages sent 2 weeks apart.

@ MobileCause
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GUEST COMMUNICATION aGoA: Rogieror e

Great Futures Gala on
Friday, May 15.

Click here to RSVP and
buy tickets igfn.us/f/ifz/n

* Send messages before, during and post event  mexstor o unsubsciive

BGCA: Can’'t make the
Great Futures Gala?

* Send personalized text message reminders and e

donation and your gift will

event updates vt here i e el
Text STOP to unsubscribe
 Segment attendees and non-attendees to BGCA: Gala reminder! Doors
open tonight at 6pm for
send ta rgeted messages cocktails. Event starts at 7pm

27040 Malibu Hills Rd
Agoura Hills, CA 91301

Text STOP to unsubscribe
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TICKETING AND COMMUNICATION

Arthur
Free )
Dent Tickets scouchman+demo42@mobilecause.com *** Send a Text Message
D23A7120
Message Title
X Clear All X Export #® Send Message Taxt Massage

&  Personalize

In Ticketing’s Manage Guests:
e Select Guests

280/280_ '

* Send Message PSS e e

Send From Select Shortcode

“«

Schedule your message (Pacific Time (US & Canada)):

_| Immediately

This message will be sent to 1 subscriber

Schedule Message Send Test Message 1(626) 512-9046
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Wednesday 10:00 AM

— Time is running out to register for

GET SUPPORTERS EXCITED il ey
Saturday, July 13th. Click here to
secure your tickets now and learn

more about the upcoming event:
https://bit.ly/2UBwLVc

e Tell your story

Text STOP to unsubscribe
¢ Engage your supporters

Saturday 10:00 AM

 Use time limits
Vasculitis Foundation: Today is the

last day to register for the 2019
International Vasculitis
Symposium!!! Don't miss the
opportunity to learn the latest
information and to ask questions of
these doctors and researchers.
Register now! https://bit.ly/
2UBwLVc

sy )
If you can engage them, it’s not too many messages e BT e e T
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SEGMENT AND PERSONALIZE MESSAGES

Hi John. Here is your personal invite to the

e |se Enhanced Text Messaging 2019 International Vasculitis Symposium.
. , Joyce Kullman, Exec. Director of the VF,
to include supporter’s name e

shares details on featured topics for the
weekend. NOW is the time to register!
https://bit.ly/2UBwLVc

* Use Segmented Lists to target supporters by any demographic:

: | ,
Wildcat Parents! The awards ceremony is Wildcats! You can pick up your Gold

N Elrolite] (S ERlEL: MOUE Elile] S8 Wildcat Spirit Cord starting Finals Week

2
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your Wildcat support. igfn.us/f/2acc/n

from 5/15-5/19 from 8am-5pm at Sapp Hall
on campus. Have you signed up for the
luncheon? igfn.us/f/2acc/n



https://bit.ly/2UBwLVc
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BEFORE, DURING, AFTER

Morning of the event During the event Day after the event

JSF Texas Hold 'Em

Midtown Loft & Terrace begins on rooftop @

is Iocateq at 267 Fifth 7PM. Mystery Auction, supporting the \.John
Avenue in NYC. Doors ’ Starks Foundation. On
o Raffle Tix and Extra :
open @ 6PM. Attire is Chibs available in loft behalf of our 3 Point
business casual. See P : Scholarship Students,

you tonight! ISSSEX,OU eI O we salute YOU!

Thank you for
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USE ALL YOUR COMMUNICATION METHODS

B i @ -
e Email —links to forms Couldn't make it to #DishltUp last Thursday?

Grab your phone - you can still make a

e Social Media — links a nd/or‘ text keywo rds difference in the lives of the survivors we
serve with a Text to Pledge!
* Physical Mail — links and QR codes

* Signage — QR codes and text keywords

Text "DISH19" with your donation amount
and your name to 41444 to get started.

= kHELP SURVIVORS OF DOMESTIC VIOLENGE
I. REBUILD WITH A TEXT MESSAGE!

Be where your supporters are
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D
KEEP SUPPORTERS CONNECTE

The Working Lunch

May 9, 2019
CeAehbrote the Power of Women and Look

- womenemployed . Following
Hyatt Regency Chicago

MAFoundation * Jul13

) womenemployed Tonight is the night.
ead to Women Employed's Future This is your last chance to Purchase
AAHI ink tickets to 2019 The Working Lunch,
tion @AH lick on the lin _ r
AHlMAA;‘T:AlLdl.:adS to 41444 and cli
AHMA - 3 Text
TICKET SALES END
Donate
——— | sendtexttod \
EP 2
Thanks . xt: AHIMAI
: your gift here: Te « ML
Donate Now

TEP 3
tf:mm Link in reply

: nate To purchase tickets visijt
himafoundation.org/do

womenemployed.org/working-lunch
or text WELUNCH to 71777

www.a

' MobileCause
http://mobilecause.me/eventkit @

heons
ing Galas and Lunc

ising Event Kit: Everything You Need for Outstanding
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TEXT TO DONATE INSTRUCTIONS EVERYWHERE
Table Tents

~
Signage

O e I Step 2 Text KEY \NORD (space> p\edge amoun\ <gpace” ¢ name
P P you
V | » :
Step 3C ick the link the reply essage to futfil you 9\edge

Speaker Demonstration
Etc.

\
’ 1\
ORD 500 Your
s § 500

e
Thanks fof your pled

\
| toorganizato™

send

P
RLTAYILLLLS
Q
L
ASDFGHJK

L -]
.zXCVBNM

\

\
\
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CALL TO ACTION SCRIPTS

© THE HARD ASK

fne
R
o

s
I

Nt and cop

Example 45
* $10 4y

qoteot

1ONIGhE? [ ro0

"0graphe
vog 4 9 Ploce or
bag o artyoy
K/sport

~ =MDy tag

U rog,

http://mobilecause.me/eventkit % MobileCause
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USE ALL THE DONATION OPTIONS

* Text-to-Donate

* QR Codes

* Pledge/Donor Cards (Offline Donations)
 Donation Stations and/or Volunteers

* Swipers/MobileCause App

Avanibleonthe |
‘ App Store

Don’t lose a gift because your supporter T o St

“doesn’t do” your preferred donation method
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TEST EVERYTHING BEFORE YOUR EVENT

v' Mobile and WiFi Signals are strong at venue

v' Event computers (preferably) are on wired network connection
(Thermometer, Offline Donations, Check-ins, etc.)

v Event computers have AC connection

v Thermometer page responds to texts

v Thermometer page options (Live Display) are changing correctly
v’ Swipers are operating correctly

v’ Swipers are charged
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CLOSING

I




7 TIPS TO HELP REACH YOUR GOAL

1  Make it convenient to RSVP Eo'gglt m:giéwait:ﬁgdcode), email,

2  Empower out-of-towners to make donations LALLM

3 Send mobile alerts before, during and after events Zﬁgayggé!story, get people excited and
4  Use video to invite, remind and thank participants Videos result in 4x click through rate
5 Make a live giving demonstration Never passively ask for donations

6 Recognize donations in real-time until the goal is reached  Automated and Live

: : Donor cards, check/cash,
7 Provide multiple ways for people to donate e O
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EVENT KIT

 http://mobilecause.me/eventkit
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Home > Events > Event Kit

Event Kit

LAST UPDATED: JUL 24, 2019 06:20AM PDT

Have you set up your Merchant Account yet? This needs to be completed before using

most of MobileCause for your event. To set up your merchant account, click here.

For an outline of building your event, download the Event Planner's Worksheet here.

Event Collateral

Design Content

* Interactive Calendar Builder

o Live Ask Script Templates

o Table Tent Artwork

* Powerpoint Instruction Slide

o Emergency After-Hours Support

o Android Swiper Quick Reference
Guide

* iOS Swiper Quick Reference
Guide

Ticketing and Reservations
o Ticketing Activity
e RSVP Forms

Dynamic Fundraising Event Form &
Thermometer

o Text to Donate Activity

o How do | Reuse a Keyword with
a New Thermometer for a New

Event or Campaign
e Fundraising Thermometer

o How to Display the Fundraising
Thermometer On-Screen

@ MobileCause



http://mobilecause.me/eventkit

DIGITAL MARKETING SERVICES

Our team of fundraising experts can create and execute event strategies
and communications for you, so you can focus on connecting with donors:

Strategy

Best practices to manage every
aspect of a successful event

Ticketing

Develop registration, RSVP,
sponsorship and ticket forms

Calendar

A campaign calendar that covers
the duration of your event

Promotion

Strategy to create awareness
via social media, email and text

Donor Wall Communications

Creation of the event thermometer Messaging for every step pre,
to compliment your theme during and post the event

Materials

Custom printable files for
table tents, and signs

Follow up

Post-event strategy for
thanking and cultivating donors
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Scripting
Storytelling, program review,
and how to text-to-donate script

Reporting
Event reporting
and insights

@ MobileCause



http://mobilecause.me/dmsinfo

QUESTIONS & ANSWER%

*




@ MobileCause

THANK YOU FOR
JOINING OUR CLASS TODAY.

E] Work on your campaign with our Digital Marketing Strategy team: http://mcause.us/dmsinfo

pes training@mobilecause.com

d:) Customer Support Team // support@mobilecause.com // 888-661-8804 ext. 2



